
Company intro: 

• Uber is a technology company. We make a smartphone app that 

provides users with an on-demand, private car service to take them 

safely and smoothly to where they need to go, in dozens of countries 

and hundreds of cities around the world -- all at the push of a button.  

• On another level, Uber is about applying mobile technology, data-

driven decision making, and world-class operations teams to solve a 

massive, offline problem: urban transport. 

• These are early days. Come join us, and help us build a new fabric for 

urban logistics that is redefining the way people experience and get 

around a city. 

 
Operations Associates and Assistants, Uber Hong Kong (Part Time Roles) 
 
Are you looking to gain first hand experience with the leading global start-up technology 
company?  
Are you interested in a rare opportunity to change the world such that everyone around you is 
using the product you built?  
If so, we want to hear from you! 
 
Uber is a mobile application that connects riders with drivers in over 300 cities across the 
globe with a touch of a button. Uber’s rapidly expanding global presence continues to bring 
people and their cities closer. Our high-profile investors include Google and more recently 
Baidu. For more information, please visit: https://www.uber.com/cities/hong-kong 
 
The Operations Associates and Assistants are FULL TIME roles. This is an opportunity to 
work with a stellar operations team on the daily functions that are at the core of Uber Hong 
Kong. The work involves sourcing, signing up, training and motivating drivers. More 
importantly, you will be part of a growing team that provides LIVE SUPPORT AND 
COMMUNICATION to drivers. You will gain insights in a business start-up role while 
acquiring strong analytical, operational, and execution skills.  
 
All-in-all, you will be able to gain experience in an extremely fast-paced environment, be a 
part of a growing company that’s changing the way the world moves, and gather insight in the 
technology space. Individuals that are problem solvers, proactive, creative, out-of-the-box 
thinkers, and have a solid understanding of Hong Kong are preferred. We welcome applicants 
from all backgrounds and fluent in spoken and written Chinese/Cantonese. Being analytical 
and resourceful and having perseverance would be a plus.  
 
 
  

https://www.uber.com/cities/hong-kong


 
Community Support & Marketing Executive (Part Time Roles) 
 
Are you looking to gain first hand experience with the leading global start-up technology 
company?  
Are you interested in a rare opportunity to change the world such that everyone around you is 
using the product you built?  
If so, we want to hear from you! 
 
Uber is a mobile application that connects riders with drivers in over 300 cities across the globe 
with a touch of a button. Uber’s rapidly expanding global presence continues to bring people and 
their cities closer. Our high-profile investors include Google and more recently Baidu. For more 
information, please visit: https://www.uber.com/cities/hong-kong 
 
The Community Support & Marketing Executive position is a full-time role. The position offers a 
unique opportunity to work with a group of dynamic individuals, providing support across Uber’s 
social media channels and customer service platforms. Successful candidates will take ownership 
of support and communication with Uber’s database of riders. Applicants must be fluent in written 
and spoken Cantonese and a solid grasp of the English language is preferred. Successful 
candidates will be able to think quickly on their feet, possess an analytical mind and efficiently 
execute tasks. 
 
 
 

https://www.uber.com/cities/hong-kong

